
Astley School Stay and Play Booking System from November 2020 

 
 
Thank you to all those who have used the new booking system for Stay and Play. The following Frequently Asked 
Questions may be of interest to you.  
 
Why are you changing from a weekly booking system? 
We have recently received feedback from parents that they would prefer to book several weeks at a time to 
save time and to ensure they can plan in advance. We therefore took the time to consider what alternatives 
were available to us and have spent many hours road testing the new system with the provider to ensure it met 
the needs of our parents. 
 
Why are we needing now to pay up at the time of booking? 
We were concerned that if we enabled parents to book a number of weeks, without payment, we might have a 

situation where parents booked spaces but then chose not to take up the place. This has the potential to 

inconvenience other parents. We have also chosen to move to a payment in advance system as it will save 

administration hours. Additionally, from time to time the school has to follow up parents who have outstanding 

amounts that are unpaid.  

What are the advantages for parents of the new system? 
With our previous system parents book a place but do not know if there is a place available. The new system is 
live, so you can only book and pay for a place, if it is available. This means parents know immediately what the 
situation is and are reassured they have booked places and that they are immediately confirmed. 
 
What happens if I use more or less time than I have paid for? 
If you pay for 1 hour, for example, and only use 45 minutes you will receive a 15 minute (£1) credit. If you pay 
for 1 hour but use 1 hour 30 minutes, you will be billed for a further 30 minutes (£2) via school Money. 
 
When is the booking link released to parents? 
Unfortunately, the text out to parents cannot be scheduled so this has to be released within office hours. We 

plan to release the booking link on a Tuesday morning and will text out the day before to remind you that it is 

nearly time to book. 

What happens if my working hours change? 
If your requirements for Stay and Play change, you may return to the system and change your booking at any 
time up until Friday at 10am for the following week. Future weeks remain open. If the week you require to make 
changes is closed, please contact Mrs Bromage who will make the changes you need on your behalf. This will 
add either a debit or credit to your school account. 
  
How does the voucher system work? 
There are several different voucher schemes and they all work slightly differently! Vouchers need to be ordered 

and then sent to Mrs Bromage who will upload them as a credit to your School Money account. Please do ring 

Mrs Bromage for help if you need further advice about this. 

How many places are there available? 
There are 15 places in the main hall for each session. There are 5 places in the overflow hub should parents 
require further places. Children in the overflow hub (Sunflower Room) will move to the main hall as places 
become available. 
 
If you have any further questions that have not been addressed here, please do let us know and we will do all 

we can to answer them for you. 

 


